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Pool Manager Job Description
The goal of the GH-CP Pool is to have a wonderful facility that ensures a pleasant, convenient and save environment for community members and guests.
The GH-CP Pool Manager oversees all activities at the GH-CP Pool, manages the pool staff and reports to the Pool Operations Committee. The Pool Manager supervises a staff of four to five to six lifeguards and is responsible for the safe, efficient and effective operation of pool facilities and activities. This is a salaried, working supervisory position requiring weekend and holiday work. It is expected that the Pool Manager will work at the pool an average of 25 hours per week. 
Successful candidates must have excellent organizational, communication, and public relation skills. The ability to work effectively with staff, volunteers, and pool patrons is essential.  
The pool manager is responsible for: supervising all swimming pool operations, scheduling for staff, welcoming patrons, assuming guard duties for a minimum of 20 hours/week, and keeping the pool and related facilities safe, clean, and enjoyable for all users and staff. 
Certifications:
· Certified Red Cross Lifeguard Training Certificate, or equivalent
· American Red Cross CPR for the Professional Rescuer, or equivalent
· American Red Cross Standard First Aid, or equivalent
· American Red Cross AED Training, or equivalent

Experience:
· Two years or more of related experience.
· Demonstrated ability to perform, understand, and implement the requirements as described to ensure a safe and pleasant environment at GH-CP pool.

Requirements:

· Knowledge and understanding of GH-CP Pool procedures, requirements and policies.
· Knowledge and ability to evaluate water conditions at the pool to properly maintain and to determine potential dangers or hazards.
· General understanding of pool equipment, facilities and their operation.
· Ability to oversee and adjust programs as necessary to ensure the safety of the visitors and other staff.
· Ability to evaluate the dynamics of individuals participating in aquatic activities to assess their capabilities and any possible threats to their safety and if necessary, take immediate action for their safety.

Duties/Responsibilities: 
1. Understand and implement all GH-CP Pool Rules, Procedures, and Policies.
2. Oversee all pool operations and personnel and coordinate any pool activity during or after official Pool hours. 
3. Supervise lifeguards:
· Review rules as needed with the lifeguards. Institute a policy of jobs to complete when not on the guard stand.
· Develop and oversee work schedules, maintain and validate timesheets, and submit both as directed on a weekly basis to Andrea Hall, the POC representative
· Provide necessary orientation and training of staff. This will include an initial meeting and a monthly meeting thereafter. These meetings are mandatory. These meetings will review policies, safety rules, and safety drills
· Be constructive in discipline, helpful in criticism, and enthusiastic in compliments 
4. Schedule guards. Implement a way for guards to switch hours as needed, but letting you know to be sure there is adequate coverage of the pool.
5. Assume lifeguard duties for a minimum of 20 hours  /week.
6. Support and/or fill in as needed to ensure staff tasks are properly, completely and safely executed.
7. Responsible for the security of the pool. 
8. Communicate and coordinate with Facilities Manager and Pool Operations Committee*. 
9. Monitor  operation of the filtration system and health requirements of chlorination and PH acidity levels in the water. 
10. Ensure cleaning of the pool and upkeep of all pool equipment and facilities, pool chairs,
showers, locker rooms and pool office.  
11. Enforce pool rules of safety and conduct. 
12. Maintain and keep all necessary records concerning pool attendance, pool chemicals, accident reports, schedules, time cards, etc. Provide documentation to Pool Operations Committee.
13. Provide reasonable and prompt reports and feedback to the Pool Operations Committee as deemed necessary or requested.
14. As a member of the Pool operations Committee, (POC), attends meeting of the committee. Meetings are currently held on the second and fourth Mondays at 4:30 P.M.

Working Conditions
· May be noise from pool equipment, individuals and other sources.
· Temperature may be extreme.
· Weather condition may be variable.
· Will be working near common pool chemicals, which if protocol not carefully followed, maybe considered potentially hazardous.
· Moderate physical exertion is required to move, lift, carry, or push pool objects, to climb in and out of the swimming pool and up and down ladders.
· Interactions with participants, staff, Pool Operations Committee, Facilities Manager, GH-CP office staff, and outside vendors as necessary


*Swim instructors, Exercise class, Concessions, Social, GH-CP office staff, and others as deemed necessary.
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