GLEBE HARBOR - CABIN POINT 2021 MEMBERSHIP SURVEY

Once a year, we send out a short survey to our GHCP Association members to guide and prioritize our
planning and operation of our community recreational facilities.

Throughout the year, we rely on your questions and comments via email, phone calls to the office, and
direct contact with board members. But the survey reaches many we don’t often hear from.

Your responses will help shape the board’s priorities in making recommendations to the Sanitary
District in our role as advisors to the county and as managers of day to day operations.

Please respond by March 10, 2021. Our address is:
751 Glebe Harbor Drive
Montross, VA 22520

Thank You,

Jeanne O. Axtell, President, GH-CP Association
On behalf of the Board

PLEASE TELL US ABOUT YOUR HOUSEHOLD AND FREQUENT GUESTS
1. Do you own property in?
, Glebe Harbor (GH)
, Cabin Point (CP)

) Both GH and CP

2. Areyou a ...
") Full-time resident ( Not resident; unimproved land; use recreational facilities
) Seasonal resident () Not resident; property vacant

) Weekender ) Not resident; leasing to tenant




3. How long have you owned property in Glebe Harbor or Cabin Point?

0-5 years
6-10 years

11-15 years

4. How many people, by age, currently live in your household? (enter the number of people next to each age

range. If zero, leave blank).

under 12 years of age
12 - 18 years old
19 - 30 years old
31 - 60 years old
61 - 70 years old

over 70 years old

5. What are the ages of frequent visitors:

under 12 years of age
12-18 years of age

19-30 years of age

16-20 years
21-25 years

over 25 years

31-60 years of age
61-70 years of age

over 70 years of age




GLEBE HARBOR - CABIN POINT 2021 MEMBERSHIP SURVEY

FACILITIES - tell us what is important to you!

6. Which of our recreational facilities did you, members of your household, or your guests use in 2020?

Baby Pool
Basketball court
Beaver Pond Beach
Clubhouse

CP Beach

CP Boat Ramp
Crystal Lane Beach
GH Beach

GH Boat Ramp
Navigable waterways
Pickleball courts
Picnic pavilion
Playground

Pool

Tennis courts

Volleyball area

Extensively Frequently Occasionally Rarely Not At All
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7. To help us understand what is most important to you and your guests or tenants, which of our recreational
facilities do you believe are most important to you PERSONALLY?

Very Important Important Neither Unimportant Very Unimportant

Baby Pool
Basketball Court
Beaver Pond Beach
Clubhouse

CP Beach

CP Boat Ramp
Crystal Lane Beach
GH Beach

GH Boat Ramp
Navigable Waterways
Picnic Pavilion
Pickleball Courts
Playground

Pool

Restrooms at CP Boat
Ramp

Tennis Courts

Volleyball area




8. Beyond considering your personal use, which of our recreational facilities do you believe are most important
to OUR COMMUNITY IN GENERAL (useful to other residents/owners, contribute to community quality of life,
property values, etc.)?

Very Important Important Neither Unimportant Very Unimportant

Baby Pool
Basketball Courts
Beaver Pond Beach
Clubhouse

CP Beach

CP Boat Ramp
Crystal Lane Beach
GH Beach

GH Boat Ramp
Navigable waterways
Pickleball Courts
Picnic Pavilion
Playground

Pool

Restrooms at CP Boat
Ramp

Tennis Courts

Volleyball area




9. Activities and amenities at the GHCP pool were limited last year due to COVID19. We plan to open the pool
as much as possible in 2021, within whatever guidelines may be in place this summer. Some
activities/amenities may be reintroduced, depending on COVID19 procedures. Please rate the importance of

them to you:

Baby Pool
Barbecues
Blue Moon parties

Clubhouse access from
the pool

Extended evening hours
Morning water exercises
Normal free swim access

Noodles and inflatables
to borrow

Ping pong

Safety Around the Water
Program for
Westmoreland County
2nd graders

Snack Bar and
concessions

Swimming lessons

Unattended use of the
pool

Water volleyball

Other (please specify)

Very Important Important Neither Unimportant Very Unimportant




10. What improvements to the GHCP facilities and properties would you like to see considered? Please rate
their level of importance to you

Add new ball fields -
baseball, soccer

Add tennis, pickleball
courts

Add additional car
parking at GH Beach

Add additional day
parking for boat trailers
at CP Boat Ramp

Make Clubhouse
renovations (describe
below in 'Other’)

Install outdoor fire pit
near Clubhouse

Plan for future dredging
of CP creek secondary
channels

Mark and clear trail at
Beaver Pond

Install new observation
platform at GH Beach

Pave/resurface
Clubhouse parking lot

Provide Picnic area at
CP Boat Ramp

Provide additional
boat/trailer storage

Renovate Restrooms at
CP Boat Ramp

Repair/enlarge
basketball court

Secure 24/7 access to
the Clubhouse

Other (please specify)

Very Important Important Neither Unimportant Very Unimportant




11. Where do you get information about community activities and events, and the GHCP Association?

Often Occasionally Rarely Never

Bulletin Boards at
Clubhouse

Call or stop by GHCP
Office

GHCP Facebook Page

GHCP NEWS emails
and postings

GHCP Pointer

GHCP Pool Facebook
Page

GHCP Website

GHCP Yard Sale
Facebook Page

Glennet
Neighbors/friends
Next Door

WeAreListening

Other (please specify)

12. How can we improve communications, either existing or new ones, to make you feel more connected and
in the know?




GLEBE HARBOR - CABIN POINT 2021 MEMBERSHIP SURVEY

GHCP BOARD - please tell us how the Board is doing!
The GHCP Association Board of Directors, with the help of member volunteers, manages, operates,
and maintains the recreational facilities on a day-to-day basis. Our goal is to allow owners the greatest

possible access to our community’s recreational amenities, consistent with personal safety and good
stewardship of our resources.

How do you feel we are doing with respect to each of the following statements?
13. | believe our recreational facilities are being managed well.
) strongly agree () Disagree
{ ) Agree () Strongly disagree

) Neither agree nor disagree

14. | trust the Board to act in the best interests of the community.
) Strongly agree () Disagree
() Agree () Strongly disagree

Neither agree nor disagree

15. I believe that the Board takes my concerns seriously.
A\, Strongly agree Disagree
) Agree [ strongly disagree

A/ Neither agree nor disagree

16. | believe the Board considers input from the community before making decisions or recommendations to
the County.

) strongly agree () Disagree

£

() Agree () strongly disagree

s

/ Neither agree nor disagree




17. | trust that the Board fairly represents the views of the Community to the County.
Strongly agree Disagree
Agree Strongly disagree

Neither agree nor disagree

18. | believe | have adequate access to the Board members.

Strongly agree Disagree
Agree Strongly disagree

Neither agree nor disagree

19. | believe the Board can address issues | bring to it.

Strongly agree Disagree
Agree Strongly disagree

Neither agree nor disagree

20. You received this survey because our records show you have opted out of email communications from the
Assocation. Members who accept email receive monthly news updates, official notifications of meetings, the

Glebe Pointer, and very infrequent special notices of importance to residents and property owners. And of
course, email is much less expensive than USPS.

Yes, | would like to receive future information from the Assocation by email (please write your name and email address below)

No, | prefer to get my information by regular mail.

21. Is there anything else you would like to share with us?

10
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